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Qwest.com  |  About Qwest  |  Search  |  Dex Online 

 Overview | Bundled Savings | Local | Long-Distance | Wireless | Internet & DSL | VoIP | Video-TV 

 Your State Is WA

  
 

 

 

Products and Services

Long-Distance 
Internet/DSL 
Wireless 
Calling Features 
Telephones & Equipment 
Broadband Voice/VoIP 

Customer Service

Customer Service 
User Guides 
Frequently Asked 
Questions 
Manage Your Account 

 

Legal Disclaimer: 
 
Qwest Choice Home: For Qwest CO, IA, ID, MN, ND, NM, SD, WA and WY residential local-se
only. Not available in North ID. Price increases to $29.99 for all customers on 2/7/05. Choice o
Prices/package components subject to change. Listed rates do not include taxes, incremental c
surcharges. Feature limitations exist, including but not limited to Directory Assistance, Caller ID
Security Screen, Line-Backer and Last Call Return. Ask your Qwest® representative for details

 

Check DSL Availabilit

 -  -

Featured Local Products

Product
Local 
Calling

Calling Features
Number of 
Lines 
Included

Qwest 
Choice –
Home Plus 

Unlimited Pick any or all of the options you want 
from a list of our most popular features 
and enjoy the flexibility to change them 
at any time, at no additional cost.

Includes your 
home phone 
line.

Qwest 
Choice –
 Home

Unlimited Choose up to 3, including Caller ID, Call 
Waiting and Voice Mail 
Change features anytime at no additional 
cost

Includes your 
home phone 
line.

Order Basic Phone Service 
 
Monthly rates displayed are typical. Some rates vary depending on where you live within you
Additional monthly zone increment and zone connection charges may apply. 

Calling Features

Caller ID with Security Screen 
Call Waiting 
Voice Mail 
Line-Backer 
Six Free Qwest 411 Directory 
Assistance 
3-Way Calling 
Call Rejection 
Call Forwarding 
Last Call Return 
Custom Ringing 

Quick Links

Establish New Service 
Move/Transfer Service 
Billing and Payments Help
Sign up for Paperless Billin

Page 1 of 2Qwest Residential - Local Phone Plans

12/7/2005http://www.qwest.com/residential/localPhone/compare/



 

not compatible with others, require special equipment at an additional charge and may not be 
areas. Subject to applicable tariffs and regulations. Rates subject to change. 

Qwest Choice Home Plus: For Qwest CO, IA, ID, MN, ND, NM, SD, WA and WY residential lo
customers only. Not available in North ID. Price increases to $34.99 for all customers on 2/7/0
Directory Assistance, 3-Way and Last Call Return automatically included. Other features availa
Prices/package components subject to change. Listed rates do not include taxes, incremental c
surcharges. Feature limitations exist, including but not limited to Directory Assistance, Caller ID
Security Screen, Line-Backer and Last Call Return. Ask your Qwest representative for details. S
compatible with others, require special equipment at an additional charge and may not be avai
Subject to applicable tariffs and regulations. Rates subject to change. 

Copyright © 2005 Qwest | All Rights Reserved | Legal Notices | Privacy Policy 
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Choose Residential Packages http://www.qwest.com/residential/localPhone/choosepackages/

1 of 1 11/30/2005 1:22 PM

Qwest.com  |  About Qwest  |  Search  |  Dex Online  | My Order

Overview  |  Bundle Savings  |  Local  |  Long-Distance  |  Wireless  |  Internet & DSL  |  VoIP  |  Video/TV

Product Local Calling Calling Features Number of Lines 
Included

Monthly 
Charges

  Qwest Choice™
Home

Unlimited Choose up to 3, including Caller 
ID, Call Waiting and Voice Mail 

Change features any time at no
additional cost

Includes your home 
phone line

$29.99/mo. 

Qwest Choice™
Home 2-Line

Unlimited Choose up to 3, including Caller 
ID, Call Waiting and Voice Mail 

Change features any time at no 
additional cost

Includes 2 home 
phone lines

$39.99/mo. 

Qwest Choice™
Home Plus

Unlimited Pick any or all of the options you 
want from a list of our most 
popular features 

Change features any time at no 
additional cost

Includes your home 
phone line

$34.99/mo. 

Qwest Choice™
Home Plus 2-line

Unlimited Pick any or all of the options you 
want from a list of our most 
popular features 

Change features any time at no 
additional cost

Includes 2 home 
phone lines

$44.99/mo. 

Legal Disclaimer:

Qwest Choice Home: For Qwest CO, IA, ID, MN, ND, NM, OR, SD, WA and WY residential local-service customers only. 
Not available in North ID. Price increases to $29.99 for all customers on 2/7/05. Choice of three features. 
Prices/package components subject to change. Listed rates do not include taxes, incremental charges and surcharges. 
Feature limitations exist, including but not limited to Directory Assistance, Caller ID with Qwest Security Screen, 
Line-Backer and Last Call Return. Ask your Qwest® representative for details. Some features not compatible with
others, require special equipment at an additional charge and may not be available in all areas. Subject to applicable 
tariffs and regulations. Rates subject to change.

Qwest Choice Home Plus: For Qwest CO, IA, ID, MN, ND, NM, OR, SD, WA and WY residential local-service customers 
only. Not available in North ID. Price increases to $34.99 for all customers on 2/7/05. Line-Backer, Directory Assistance, 
3-Way and Last Call Return automatically included. Other features available for selection. Prices/package components 
subject to change. Listed rates do not include taxes, incremental charges and surcharges. Feature limitations exist, 
including but not limited to Directory Assistance, Caller ID with Qwest Security Screen, Line-Backer and Last Call 
Return. Ask your Qwest representative for details. Some features not compatible with others, require special equipment 
at an additional charge and may not be available in all areas. Subject to applicable tariffs and regulations. Rates subject 
to change.

Qwest Promise of Value: Invites a customer to contact Qwest to obtain an account review at any time and Qwest will 
inform the customer if a better value is available from Qwest. Notice may also be provided in other ways. Better value is 
not a guarantee of price reduction. Limited-time offer. Copyright © 2005 Qwest. All rights reserved.

 

Copyright © 2005 Qwest | Legal Notices | Privacy Policy
 



Call Home With Qwest Long Distance http://www.qwest.com/residential/ld/

1 of 2 12/1/2005 12:17 PM

Qwest.com  |  About Qwest  |  Search  |  Dex Online  | My Order

Overview | Bundled Savings | Local | Long-Distance | Wireless | Internet & DSL | VoIP | Video-TV 

Your State Is WA: Select Another

 

 Add International Plans

Qwest Choice™
International
10 Cents to Mexico
Unlimited Canada
60 Minute Canada
Savings™

Qwest® Mexico 180

Qwest® Mexico 360

 Customer Service

Customer Service
Frequently Asked 
Questions

  

Check DSL Availability
 -  -  

Featured Long-Distance Products

Plan Benefits Monthly Charges*

Qwest Choice 
Unlimited

Call all you want to anywhere in the U.S.
Pay a low monthly fee, which includes all of your
domestic calling
Add unlimited calling to Canada for an additional $5
Get a $5 monthly discount on your bill when 
bundled with a home phone package (pay just 
$15 a month)

Monthly fee just $20

Qwest 5 Cent 
Plan

One low rate, all the time on direct-dialed,
long-distance calls from home to anywhere in the
U.S. 
No calling-time restrictions

5 cents a minute
Monthly fee just $4.99

Qwest 15 Cent 
Single Rate 
Plan

One rate, all the time on direct-dialed, domestic calls 
from home 
No minimum usage requirement or calling-time 
restrictions

15 cents a minute
Monthly fee just 99 cents

Qwest 300 
Minute Plan

300 Anytime minutes to anywhere in the U.S.
After 300 minutes, calls are rated at 7 cents per 
minute.

Monthly fee just $9.00

Qwest 
Membership 
Plan

Get our lowest state-to-state rate of just 2.9 cents 
per minute, Instate long-distance calls 5 cents per 
minute. No calling-time restrictions.
A convenient alternative to a calling cards

$30 Annual Fee

*Plus taxes and surcharges. Domestic long-distance calls made from home.

Qwest Choice™ Unlimited: Available only to Qwest local service customers for residential use. Not available 
in AK. Originating calls available in AK with Qwest calling card. $20.00 monthly recurring charge applies per 
line. Plan may not be used for dial-up internet access; other restrictions apply. Contact your Qwest 
representative for further information at 1 800-244-1111. Usage may be monitored for compliance with plan 
restrictions. Customer may be required to demonstrate compliance where monitoring indicates non-compliance 
or usage exceeds 5000 minutes in any month. Long-Distance service provided by Qwest LD Corp. Listed rates 
cover calls only within the US and to Puerto Rico, Guam, USVI and CNMI and does not include taxes, 
incremental charges and surcharges. Local service provider may assess a PIC Change Charge for changing 
long-distance carriers. Subject to applicable tariffs and regulations. All rates subject to change.

Qwest® 5 Cent Plan: Available only to Qwest local service customers for residential use. Not available in AK. 



Call Home With Qwest Long Distance http://www.qwest.com/residential/ld/

2 of 2 12/1/2005 12:17 PM

$4.99 monthly recurring charge plus $0.05 per minute for all domestic calls. International rates are excluded. 
$5.00 PIC Change Charge for changing long-distance carriers is not included. Originating calls available in AK 
with Qwest calling card. Long-Distance service provided by Qwest LD Corp. Rates cover calls only within the US 
and to Puerto Rico, Guam, USVI and CNMI and do not include taxes, incremental charges and surcharges. 
Subject to applicable tariffs and regulations. Rates subject to change.

Qwest® 5 Cent Plan Special Offer: Only to new subscribers to Qwest long distance. Waiver of $4.99 monthly 
recurring charge for first 3 months. Offer ends 1/28/06. Calls made using calling card or Home 800 service may 
be billed at a higher rate.

15 Cent Single Rate Plan: Available only to Qwest local service customers for residential use. Not available in 
MT. Rate covers domestic calls at $0.15 per minute. $0.99 interstate services fee per account is extra. $5.00 
PIC Change Charge for changing long-distance carriers is not included. Originating calls available in AK with 
Qwest calling card. Long-Distance service provided by Qwest LD Corp. Listed rates cover calls only within the 
US and to Puerto Rico, Guam, USVI and CNMI and does not include taxes, incremental charges and surcharges. 
International rates are excluded. Subject to applicable tariffs and regulations. Rates subject to change.

Qwest® 300 Minute Plan: Available only to Qwest local service customers for residential use. Not available in 
AK. Plan covers 300 domestic minutes of use at $9.00 monthly recurring charge. Long-distance usage over 300 
is $0.07 per minute for domestic calls. International rates are excluded. $5.00 PIC Change Charge for changing 
long-distance carriers is not included. Originating calls available in AK with Qwest calling card. Long-Distance 
service provided by Qwest LD Corp. Rates cover calls only within the US and to Puerto Rico, Guam, USVI and 
CNMI and do not include taxes, incremental charges and surcharges. Subject to applicable tariffs and 
regulations. Rates subject to change.

Qwest® Membership Calling Plan: Available only to Qwest local service customers for residential use. Not 
available in AK. $30 annual membership fee. Rates are $0.05 per minute for intrastate calls and $0.029 per 
minute for interstate calls. International rates are excluded. $5.00 PIC Change Charge for changing 
long-distance carriers is not included. Originating calls available in AK with Qwest calling card. Calls made using 
calling card or Long-Distance service provided by Qwest LD Corp. Rates cover calls only within the US and to 
Puerto Rico, Guam, USVI and CNMI and do not include taxes, incremental charges and surcharges. Subject to 
applicable tariffs and regulations. Rates subject to change.

All Qwest services: With approved credit. Services not available in all areas. Prices exclude taxes, surcharges, 
activation or other fees. Promo prices/ discounts apply to full months of billing only. May require equipment 
purchase or rental at additional charge. Subject to applicable restrictions, tariffs and service agreements. Call 
Qwest or visit www.qwest.com for details.

Copyright © 2005 Qwest | Legal Notices | Privacy Policy
 



 
 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  5th Revised Sheet 138 
NETWORK SERVICES Cancels 4th Revised Sheet 138 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 A. QWEST CHOICE Home 
 
 1. Description 
 
  QWEST CHOICE Home is a package of features available to residential 

customers in conjunction with an individual flat rate or additional flat rate access 
line.  Residence customers are entitled to choose three services/features from the 
following list in their package. 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID – Name and Number 
- SECURITY SCREEN 

• Call Forwarding Busy Line/Don’t Answer 
• Call Forwarding Family 

- Call Following  
- Call Forwarding Variable  
- Selective Call Forwarding 

• Call Rejection 
• Call Waiting Family 

- Call Waiting  
- Call Waiting ID  
- Selective Call Waiting  
- Long Distance Alert 
- Talking Call Waiting 

• Custom Ringing (first Custom Ringing number only) 
• Directory Assistance (6 calls above allowance) 
• Easy Access 
• Last Call Return 
• LINE-BACKER 
• Message Waiting Indication – Audible or Audible/Visual 
• QWEST Receptionist – Name and Number 
• Three-Way Calling  
• Voice Messaging Service 

 
 
 
 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 



 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 
 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  4th Revised Sheet 139 
NETWORK SERVICES Cancels 3rd Revised Sheet 139 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 A.1. Cont’d) 
 
 b. In addition to choosing three services or features from the list in 5.9.1.A.1., 

preceding, a customer may select additional services or features at rates and 
charges specified elsewhere.  Directory Assistance cannot be selected as an 
additional service or feature. 

 
 2. Terms and Conditions 
 
 a. All terms and conditions specified elsewhere for the respective services/features 

requested as part of this package shall apply. 
 
 b. A customer may choose one or more of the features in the Caller ID Family as 

one of their selections.  A customer choosing Security Screen must also choose 
Caller ID - Name and Number.  

 
 c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting 

from the Call Waiting Family as one of their selections.  They may also add 
Talking Call Waiting and/or Long Distance Alert as part of that selection. 

 
 d. A customer choosing Caller ID - Name and Number will automatically be 

provided with Anonymous Call Rejection. 
 
 e. A customer who chooses Qwest Voice Messaging Service will also be provided 

with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message 
Waiting Indication as part of their Voice Messaging Service selection.  A 
customer who wishes to use another provider’s Voice Messaging Service will be 
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message 
Waiting Indication and it will not be counted as one of their three selections of 
features/services. 

 
 f. QWEST Receptionist counts as two of a customer’s feature selections, Call 

Waiting and Caller ID. 
 
 g. All services or features selected in the package can only be provided where 

technically available and compatible with other features the customer may 
choose to order. 

 
 
 
 
 
 
 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 
 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  7th Revised Sheet 140 
NETWORK SERVICES Cancels 6th Revised Sheet 140 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 A. QWEST CHOICE Home (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates following must be and may only be applied in addition to the 

rates specified in 5.2.4, preceding, for residence individual flat rate or additional 
flat rate line service.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing QWEST CHOICE Home customers cannot take advantage of 

promotions for QWEST CHOICE Home or any of the service/feature specified 
in 5.9.1.A.1., preceding, unless specifically allowed by the terms and conditions 
of the promotion. 

 
 c. Normal nonrecurring charges associated with the line apply where QWEST 

CHOICE Home is provided in association with the installation of a new 
residence individual or additional flat rate line or the move of a residence 
individual or additional flat rate line. 

 
 d. Services or features specified in 5.9.1.A.1. may be added or changed without a 

nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 5.9.1.A.1.  
 
 f. QWEST CHOICE Home will be provided at the following rates: 

 
  CURRENT MAXIMUM MINIMUM 
  MONTHLY MONTHLY MONTHLY 
 USOC RATE[1] RATE RATE 
 

• Per individual or  
 additional flat rate  
 residence line  
 with three features PGO1H $17.49 (I) $20.00 $3.15 

 
 
 
 
 
 
[1] The rates shown are in addition to the rates identified in 5.9.1.A.3.a. and 

5.9.1.A.3.c. above. 
 

 

 

 
Advice No. 3515T 
Issued by Qwest Corporation Effective:  February 7, 2005 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  6th Revised Sheet 141 
NETWORK SERVICES Cancels 5th Revised Sheet 141 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 
 B. QWEST CHOICE Two-line Home 
 
 1. Description 
 
  QWEST CHOICE Two-line Home is a package of features available to residential 

customers in conjunction with an individual flat rate and additional flat rate 
access line.  Residence customers are entitled to choose three services/features 
from the following list in their package. 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID – Name and Number 
- SECURITY SCREEN 

• Call Forwarding Busy Line/Don’t Answer 
• Call Forwarding Family 

- Call Following  
- Call Forwarding Variable  
- Selective Call Forwarding 

• Call Rejection 
• Call Waiting Family 

- Call Waiting  
- Call Waiting ID  
- Selective Call Waiting  
- Long Distance Alert 
- Talking Call Waiting 

• Custom Ringing (first Custom Ringing number only) 
• Directory Assistance (6 calls above allowance) 
• Easy Access 
• Last Call Return 
• LINEBACKER 
• Message Waiting Indication – Audible or Audible/Visual 
• QWEST Receptionist – Name and Number 
• Three-Way Calling  
• Voice Messaging Service 

 
 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  5th Revised Sheet 142 
NETWORK SERVICES Cancels 4th Revised Sheet 142 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 B.1. (Cont’d) 
 
 b. In addition to choosing three services or features from the list in 5.9.1.B.1., 

preceding, a customer may select additional services or features at rates and 
charges specified elsewhere.  Directory Assistance cannot be selected as an 
additional service or feature. 

 
 2. Terms and Conditions 
 
 a. All terms and conditions specified elsewhere for the respective services/features 

requested as part of this package shall apply. 
 
 b. A customer may choose one or more of the features in the Caller ID Family as 

one of their selections.  A customer choosing Security Screen must also choose 
Caller ID - Name and Number.  

 
 c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting 

from the Call Waiting Family as one of their selections.  They may also add 
Talking Call Waiting and/or Long Distance Alert as part of that selection. 

 
 d. A customer choosing Caller ID - Name and Number will automatically be 

provided with Anonymous Call Rejection. 
 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  4th Revised Sheet 143 
NETWORK SERVICES Cancels 3rd Revised Sheet 143[1] 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 B.2. (Cont’d) 
 
 e. A customer who chooses Qwest Voice Messaging Service will also be provided 

with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message 
Waiting Indication as part of their Voice Messaging Service selection.  A 
customer who wishes to use another provider’s Voice Messaging Service will be 
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message 
Waiting Indication and it will not be counted as one of their three selections of 
features/services. 

 
 f. QWEST Receptionist counts as two of a customer’s feature selections, Call 

Waiting and Caller ID. 
 
 g. All services or features selected in the package can only be provided where 

technically available and compatible with other features the customer may 
choose to order. 

 
 h. The three features selected in the package must be provided on the same line. 

Customers may subscribe to other features or services on the individual or 
additional line at the appropriate rates.  Customers wishing to have QWEST 
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on 
both lines at the rates specified in 5.9.1.A. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] This sheet cancels the following sheets: Sheet 143.1, 2nd Revised. 
  Sheet 143.2, 3rd Revised. 

 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 (N)
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  7th Revised Sheet 144 
NETWORK SERVICES Cancels 6th Revised Sheet 144 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 B. QWEST CHOICE Two-line Home (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates following must be and may only be applied in addition to the 

rates specified in 5.2.4, preceding, for residence individual flat rate and 
additional flat rate line service.  Where applicable, incremental charges specified 
in 5.1, preceding, apply. 

 
 b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of 

promotions for QWEST CHOICE Two-line Home or any of the service/feature 
specified in 5.9.1.B.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the lines as specified in 5.2.4, 

preceding, apply where QWEST CHOICE Two-line Home is provided in 
association with the installation of a new residence individual and additional flat 
rate line or the move of a residence individual and additional flat rate line. 

 
 d. Services or features specified in 5.9.1.B.1. may be added or changed without a 

nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 5.9.1.B.1. 
 
 f. QWEST CHOICE Two-line Home will be provided at the following rates: 
 
  CURRENT MAXIMUM MINIMUM 
  MONTHLY MONTHLY MONTHLY 
 USOC RATE[1] RATE RATE 
 

• Per individual and  
 additional flat rate  
 residence line  
 with three features PGO2H $14.99 (I) $16.00 $3.37 

 
 
 
 
 
[1] The rates shown are in addition to the rates identified in 5.9.1.B.3.a. and 

5.9.1.B.3.c. above. 
 

 

 

 
Advice No. 3515T 
Issued by Qwest Corporation Effective:  February 7, 2005 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  6th Revised Sheet 145 
NETWORK SERVICES Cancels 5th Revised Sheet 145[1] 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 

 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 
 C. QWEST CHOICE Home Plus 
 
 1. Description 
 
  QWEST CHOICE Home Plus is a package of features available to residential 

customers in conjunction with an individual flat rate or additional flat rate access 
line.  Residence customers subscribing to the package are entitled to unlimited 
use of the services/features specified below: 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID – Name and Number 
- SECURITY SCREEN 

• Call Forwarding Busy Line/Don’t Answer 
• Call Forwarding Family 

- Call Following  
- Call Forwarding Variable  
- Selective Call Forwarding 

• Call Rejection 
• Call Waiting Family 

- Call Waiting  
- Call Waiting ID  
- Selective Call Waiting  
- Long Distance Alert 
- Talking Call Waiting 

• Custom Ringing (first Custom Ringing number only) 
• Directory Assistance (6 calls above allowance) 
• Easy Access 
• Last Call Return 
• LINE-BACKER 
• Message Waiting Indication – Audible or Audible/Visual 
• QWEST Receptionist – Name and Number 
• Three-Way Calling  
• Voice Messaging Service 

 
 
 
 
 
[1] This sheet cancels the following sheets: Sheet 145.1, 2nd Revised. 
 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  4th Revised Sheet 146 
NETWORK SERVICES Cancels 3rd Revised Sheet 146[1] 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 

 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE  
 
 C. QWEST CHOICE Home Plus (Cont’d) 
 
 b. In addition to choosing services or features from the list in 5.9.1.C.1., preceding, 

a customer may select additional services or features at rates and charges 
specified elsewhere.  Directory Assistance cannot be selected as an additional 
service or feature outside of the QWEST CHOICE Home Plus package. 

 
 2. Terms and Conditions 
 
 a. All terms and conditions specified elsewhere for the respective services/features 

requested as part of this package shall apply. 
 
 b. A customer may choose one or more of the features in the Caller ID Family as 

one of their selections.  A customer choosing Security Screen must also choose 
Caller ID - Name and Number.  

 
 c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting 

from the Call Waiting Family as one of their selections.  They may also add 
Talking Call Waiting and/or Long Distance Alert as part of that selection. 

 
 d. A customer choosing Caller ID - Name and Number will automatically be 

provided with Anonymous Call Rejection. 
 
 
 
 
 
 
 
 
[1] This sheet cancels the following sheets: Sheet 146.1 and Sheet 146.2, 4th Revised. 
  Sheet 146.3 and 146.4, 3rd Revised. 
  Sheet 146.5, 4th Revised. 
  Sheet 146.6, 3rd Revised. 
  Sheet 146.7, 6th Revised. 
  Sheet 146.8, 4th Revised. 
  Sheets 146.9, 146.10 and 146.11, 
  3rd Revised. 
  Sheets 146.12, 4th Revised. 
  Sheet 146.13, 3rd Revised. 
 
(K) Material on Sheets 146 through 146.13 moved to 105.9.1. 

 

 
 
 
 
 (K)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  5th Revised Sheet 147 
NETWORK SERVICES Cancels 4th Revised Sheet 147 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 

 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE  
 
 C. QWEST CHOICE Home Plus (Cont’d) 
 
 e. A customer who chooses Qwest Voice Messaging Service will also be provided 

with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message 
Waiting Indication as part of their Voice Messaging Service selection.  A 
customer who wishes to use another provider’s Voice Messaging Service will be 
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message 
Waiting Indication and it will not be counted as one of their ten selections of 
features/services. 

 
 f. All services or features selected in the package can only be provided where 

technically available and compatible with other features the customer may 
choose to order. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(K) Material moved to 105.9.1. 
 

 
 
 
 
 (K)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  6th Revised Sheet 147.1 
NETWORK SERVICES Cancels 5th Revised Sheet 147.1 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 

 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 C. QWEST CHOICE Home Plus (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates following must be and may only be applied in addition to the 

rates specified in 5.2.4, preceding, for residence individual flat rate or additional 
flat rate line service.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing QWEST CHOICE Home Plus customers cannot take advantage of 

promotions for QWEST CHOICE Home Plus or any of the service/feature 
specified in 5.9.1.C.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the line apply where QWEST 

CHOICE Home Plus is provided in association with the installation of a new 
residence individual or additional flat rate line or the move of a residence 
individual or additional flat rate line. 

 
 d. Services or features specified in 5.9.1.C.1. may be added or changed without a 

nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 5.9.1.C.1.  
 
 f. QWEST CHOICE Home Plus will be provided at the following rates: 
 
  CURRENT MAXIMUM MINIMUM 
  MONTHLY MONTHLY MONTHLY 
 USOC RATE[1] RATE RATE 
 

• Per individual and  
 additional flat rate  
 residence line PGO1P $22.49 (I) $30.00 $8.69 

 
 
 
 
 
 
[1] The rates shown are in addition to the rates identified in 5.9.1.C.3.a. and 

5.9.1.C.3.c. above. 
 

 

 

 
Advice No. 3515T 
Issued by Qwest Corporation Effective:  February 7, 2005 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  4th Revised Sheet 147.2 
NETWORK SERVICES Cancels 3rd Revised Sheet 147.2 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 
 D. QWEST CHOICE Two-line Home Plus 
 
 1. Description 
 
  QWEST CHOICE Two-line Home Plus is a package of features available to 

residential customers in conjunction with an individual flat rate and additional flat 
rate access line.  Residence customers subscribing to the package are entitled to 
unlimited use of the standard services/features specified below: 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID – Name and Number 
- SECURITY SCREEN 

• Call Forwarding Busy Line/Don’t Answer 
• Call Forwarding Family 

- Call Following  
- Call Forwarding Variable  
- Selective Call Forwarding 

• Call Rejection 
• Call Waiting Family 

- Call Waiting  
- Call Waiting ID  
- Selective Call Waiting  
- Long Distance Alert 
- Talking Call Waiting 

• Custom Ringing (first Custom Ringing number only) 
• Directory Assistance (6 calls above allowance) 
• Easy Access 
• Last Call Return 
• LINEBACKER 
• Message Waiting Indication – Audible or Audible/Visual 
• QWEST Receptionist – Name and Number 
• Three-Way Calling  
• Voice Messaging Service 

 
 
 
 
 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  4th Revised Sheet 147.3 
NETWORK SERVICES Cancels 3rd Revised Sheet 147.3 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 D.1. Cont’d) 
 
 b. In addition to choosing services or features from the list in 5.9.1.D.1., preceding, 

a customer may select additional services or features at rates and charges 
specified elsewhere.  Directory Assistance cannot be selected as an additional 
service or feature outside of the QWEST CHOICE Two-line Home Plus 
package. 

 
 2. Terms and Conditions 
 
 a. All terms and conditions specified elsewhere for the respective services/features 

requested as part of this package shall apply. 
 
 b. A customer may choose one or more of the features in the Caller ID Family as 

one of their selections.  A customer choosing Security Screen must also choose 
Caller ID - Name and Number.  

 
 c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting 

from the Call Waiting Family as one of their selections.  They may also add 
Talking Call Waiting and/or Long Distance Alert as part of that selection. 

 
 d. A customer choosing Caller ID - Name and Number will automatically be 

provided with Anonymous Call Rejection. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  4th Revised Sheet 147.4 
NETWORK SERVICES Cancels 3rd Revised Sheet 147.4 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 D.2. (Cont’d) 
 
 e. A customer who chooses Qwest Voice Messaging Service will also be provided 

with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message 
Waiting Indication as part of their Voice Messaging Service selection.  A 
customer who wishes to use another provider’s Voice Messaging Service will be 
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message 
Waiting Indication and it will not be counted as one of their ten selections of 
features/services. 

 
 f. All services or features selected in the package can only be provided where 

technically available and compatible with other features the customer may 
choose to order. 

 
 g. The features selected as part of the package must be provided on the same line. 

Customers may subscribe to other features or services on the individual or 
additional line at the appropriate rates.  Customers wishing to have QWEST 
CHOICE Home Plus on both lines must subscribe to QWEST CHOICE Home 
Plus on both lines at the rates specified in 5.9.1.C. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

 

 
Advice No. 3488T 
Issued by Qwest Corporation Effective:  August 16, 2004 
By K. R. Nelson, President - Washington



 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  5th Revised Sheet 147.5 
NETWORK SERVICES Cancels 4th Revised Sheet 147.5 
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 D. QWEST CHOICE Two-line Home Plus (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates following must be and may only be applied in addition to the 

rates specified in 5.2.4, preceding, for residence individual flat rate and 
additional flat rate line service.  Where applicable, incremental charges specified 
in 5.1, preceding, apply. 

 
 b. Existing QWEST CHOICE Two-line Home Plus customers cannot take 

advantage of promotions for QWEST CHOICE Two-line Home Plus or any of 
the service/feature specified in 5.9.1.D.1., preceding, unless specifically allowed 
by the terms and conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the lines as specified in 5.2.4, 

preceding, apply where QWEST CHOICE Two-line Home Plus is provided in 
association with the installation of a new residence individual and additional flat 
rate line or the move of a residence individual and additional flat rate line. 

 
 d. Services or features specified in 5.9.1.D.1. may be added or changed without a 

nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 5.9.1.D.1. 
 
 f. QWEST CHOICE Two-line Home Plus will be provided at the following rates: 
 
  CURRENT MAXIMUM MINIMUM 
  MONTHLY MONTHLY MONTHLY 
 USOC RATE[1] RATE RATE 
 

• Per individual and  
 additional flat rate  
 residence line PGO2P $19.99 (I) $27.00 $9.49 

 
 
 
 
 
 
 
[1] The rates shown are in addition to the rates identified in 5.9.1.D.3.a. and 

5.9.1.D.3.c. above. 
 

 

 

 
Advice No. 3515T 
Issued by Qwest Corporation Effective:  February 7, 2005 
By K. R. Nelson, President - Washington
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Sprint Local Telephone | Sprint Solutions Packages http://local.sprint.com/servlet/Catalog/ps_display_packag;jsessionid=DX...

1 of 1 12/7/2005 3:20 PM

 

 

 

Sprint.com/local  

Sprint Solutions SM

Packages

Standard Plan 

Basic Plan 

Home & On the Go

Calling Features  

Long Distance  

Home Phones  

Home Networking  

PCS Wireless Phones  

High-speed Internet

DISH Network  

More choices and savings when you put it all together.
Already a Sprint high-speed Internet subscriber? You can save $15 a month when you purchase Sprint Solutions Standard
Plan or save $10 a month when you purchase Sprint Solutions Basic Plan...either way, the more you buy the more you
save! 

You'll get one low monthly rate including:
Unlimited Local Calls
Eight of the most popular Calling Features
Any two Enhanced Calling Features
Plus a discounted rate on Sprint Long Distance

View Details

as low as
$36.95*
per month

All your local phone needs to fit your lifestyle:
Local Phone Service
Four of the most popular Calling Features
One Enhanced Calling Feature
Variety of Sprint Long Distance Plans to choose

View Details

as low as
$25.70*
per month

What is a Sprint Solutions package? A Sprint Solutions package combines two or more Sprint services on one convienent
bill. These combinations have special pricing discounts that cost you far less per month than if you bought these services 
individually. The more you buy the more you save!

Please allow 4-6 weeks for shipment.
* Price excludes taxes and additional fees.

Your Privacy Rights   |   Acceptable Use Policy and Visitor Agreement   |   Copyright Notices   |   Find a Store   |   Contact Us 

Regulatory Information/Rates, Terms & Conditions/Tariffs   |   Español   |   Site Map 

© 2005 Sprint Nextel. All rights reserved. 

 



Sprint | Home Solutions http://local.sprint.com/servlet/Bundle/home_confirm

1 of 1 11/30/2005 12:48 AM

Individually Purchased Services:

Call Waiting $3.00
Caller ID $7.50
Touchtone Phone Service $8.90

 STEP 1. 
 Enhanced Features:

Sprint Voice Mail $6.95

 STEP 2. 
 Sprint Long Distance:

Sprint 10¢ Long Distance -
with no monthly fee $.00

 TOTAL Charges: $26.35 *

Plan includes:

Call Waiting included
Caller ID included
Touchtone Phone Service included

 STEP 1. 
 Enhanced Features:

Sprint Voice Mail included

 STEP 2.
 Sprint Long Distance:

Sprint 10¢ Long Distance -
with no monthly fee $.00

 TOTAL Charges: $25.45 *

 

 

 

Sprint.com/local  

Sprint Solutions SM

Packages

Standard Plan 

Basic Plan 

Home & On the Go

Calling Features  

Long Distance  

Home Phones  

Home Networking  

PCS Wireless Phones  

High-speed Internet

DISH Network  

By ordering Sprint Solutions Basic Plan you can save $10.80 annually!  
To proceed with your order, click on the Add to Cart button.  

*Price excludes taxes and additional fees.

 
*Price excludes taxes and additional fees. 

Your Privacy Rights   |   Acceptable Use Policy and Visitor Agreement   |   Copyright Notices   |   Find a Store   |   Contact Us 

Regulatory Information/Rates, Terms & Conditions/Tariffs   |   Español   |   Site Map 

© 2005 Sprint Nextel. All rights reserved. 

 



 
WN U-2 
UNITED TELEPHONE COMPANY OF THE NORTHWEST 

Schedule AE-4 
10th Revised Sheet 16.1 

cancels 9th Revised Sheet 16.1 
 

SPECIAL EXCHANGE SERVICES 
 
Custom Calling/ExpressTouch Service Feature Packages 
 

A. Custom Calling/ExpressTouch Service Feature Packages are subject to the conditions set 
forth preceding. 

 
B. No substitutions in features of a package will be allowed.  Requests for disconnect of an 

individual feature will result in the loss of the package, and customer will be required to 
subscribe to each remaining feature at the individual rates as set forth preceding.   

 
C. Nonrecurring charges will not apply when installing Feature Packages. 

 
D. Feature Packages Monthly Rate 

 Code   Per Line  
 
1. Advantage* Res FPKADVN $11.00 

Call Waiting Bus FPKADVN $13.00 
Caller ID Name and Number 
Three-Way Calling 
Call Forward Busy - Fixed and Call 
Forward No Answer - Fixed 

 
2. Call Manager Res FPKCM 10.00 

Call Forwarding Bus FPKCM 10.00 
Call Waiting 
Three-Way Calling 
Repeat Dial 
Return Call 
Call Forward Busy - Fixed and Call 
Forward No Answer - Fixed 

 
3. Sprint Essentials† Res FPKCMPN 13.00 

Call Forwarding Bus FPKCMPN 15.00 
Call Waiting 
Caller ID Name and Number 
Three-Way Calling 
Repeat Dial 
Return Call 
Call Forward Busy - Fixed and Call 
Forward No Answer - Fixed 

 
*Grandfathered service limited to existing customers at existing locations as of April 27, 2000. 

 
 
 
 
 
† Sprint Talking Call Waiting can be added to customers who subscribe to Sprint Essentials at the 

monthly rate shown in Schedule AE-4, Sheet 27, B.2. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 

(T) 
 
 
 
 

(T) 
(T) 

 
 

(T) 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

 
  
Advice No. WA05-33 
Issued: June 30, 2005 Effective: August 1, 2005 
Issued By United Telephone Company of the Northwest 



 
WN U-2 
UNITED TELEPHONE COMPANY OF THE NORTHWEST 

Schedule AE-4 
7th Revised Sheet 16.2 

cancels 6th Revised Sheet 16.2 
 

SPECIAL EXCHANGE SERVICES 
 

Custom Calling/ExpressTouch Service Feature Packages (Cont'd) 
 
D. Feature Packages (Cont'd) 
 Monthly Rate 
 Code Per Line 
 
4. In Touch With Call Forward Res FPK1CF 6.00 
 Call Forwarding  Bus FPK1CF 6.00 
 Call Waiting 
 Three-Way Calling 

Call Forward Busy - Fixed and Call 
Forward No Answer - Fixed 

 
5. Sprint Elite†  Res FPKCMPV 15.00 
 Anonymous Call Rejection Bus FPKCMPV 18.00 
 Call Forwarding 
 Call Waiting 
 Call Waiting with Options 
 Caller ID Name and Number 
 Repeat Dial 
 Return Call 
 Three-Way Calling 

Call Forward Busy - Fixed and Call 
Forward No Answer - Fixed 

 
6. Sprint Classics Calling Package Res FPKCIDP $11.00 
 Anonymous Call Rejection Bus FPKCIDP $13.00 
 Call Forwarding 
 Caller ID Name and Number 
 Three-Way Calling 
 Return Call 

Call Forward Busy - Fixed and Call 
Forward No Answer - Fixed 

 
7. Sprint Priority Package Res  N/A 
 Call Forwarding  Bus FPKRLS $11.00 
 Call Waiting 
 Caller ID Name and Number 
 Call Forward Busy - Fixed 
 Call Forward No Answer - Fixed 
 
 
 
 
 
 
† Sprint Talking Call Waiting can be added to customers who subscribe to Sprint Elite at the monthly 

rate shown in Schedule AE-4, Sheet 27, B.2. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
(T) 

 
 
 

(T) 
 
 
 
 
 
 

(T) 
(T) 

 
 
 

(T) 
 
 
 

(T) 
(T) 

 
 

(T) 
 
 

(T) 
(T) 

 
 
  
Advice No. WA05-33 
Issued: June 30, 2005 Effective: August 1, 2005 
Issued By United Telephone Company of the Northwest 
 



WN U-2 
UNITED TELEPHONE COMPANY OF THE NORTHWEST 

Schedule AE-4 
5th Revised Sheet 19 

cancels 4th Revised Sheet 19 
 

SPECIAL EXCHANGE SERVICES 
 

Sprint Solutions - Residence 
 

A. General 
 

1. Sprint Solutions is an optional residence service enrollment plan. The Plan permits a 
customer to receive features and services for a flat monthly rate, for each Sprint Solutions 
Package residence line provided.  Sprint Solutions includes two or more of the following 
features and services: 

 
a. Flat Rate Local Exchange Service; 
 
b. Either a 60 minute block of time for Message Telecommunications Service (Local Toll), 

with Sprint Sense Local Toll rates applicable for each additional minute; or the option of 
subscribing to Sprint Sense Local Toll Service with per minute of use rates applicable 
for all local toll minutes as specified in the Message Telecommunications Service 
section of the Washington Price List, WN PL-100; and 

 
c. A Custom Calling/ExpressTouch Service Feature Package, an individual feature or a 

group of Custom Calling/ExpressTouch features.  Custom Calling/ExpressTouch 
Service Feature Packages are described in Schedule AE-4 of this tariff. 

 
B. Regulations 

 
1. Sprint Solutions customers may terminate their enrollment in the Plan at any time upon 

notice to the Company. 
 
2. Unless terminated by the Sprint Solutions customer or the Company, a customer will 

remain enrolled in the Plan, as amended from time-to-time, with any applicable changes in 
rate, for as long as this Plan continues to be offered by the Company.  

 
3. The Plan is not available with Residential ISDN-BRI Service lines or to customers who are 

or become toll restricted. 
 
4. No more than four (4) residence lines can be enrolled with the Sprint Solutions option for 

each customer Billed Telephone Number account. 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
(T) 
(T) 
 
 
 
(T) 
(T) 
 
 
 
 
(T) 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
 

  
 
 
 
 
  
Advice No. WA04-51 
Issued: July 26, 2004 Effective: July 27, 2004 
Issued By United Telephone Company of the Northwest 



 
WN U-2 
UNITED TELEPHONE COMPANY OF THE NORTHWEST 

Schedule AE-4 
5th Revised Sheet 20 

cancels 4th Revised Sheet 20 
 

SPECIAL EXCHANGE SERVICES 
 

Sprint Solutions - Residence (Cont'd) 
 
 B. Regulations (Cont'd) 

 
5. Service Connection Charges, as described in Schedule AE-16 of this tariff, apply to requests 

for new and additional Sprint Solutions lines, and moves of existing lines.  Service Connection 
Charges will not apply when Sprint Solutions replaces existing Local Exchange Service or if the 
customer requests a change from Sprint Solutions back to Local Exchange Service. 

 
6. Sprint Solutions customers are not eligible for promotional offerings associated with the Custom 

Calling/ExpressTouch Services included in this Plan, unless specifically provided for in a 
promotional offering. 

 
7. The Plan may not be combined with any other Residence optional toll calling plan service. 
 
8. Residence customers enrolled in the Plan, who subsequently become subject to Company 

initiated toll restriction will have all existing Sprint Solutions lines converted to the applicable 
tariff rates. Service Connection Charges will not apply for those existing lines converted, in-
place, due to termination procedures.  In addition, any optional services not affected by the 
termination procedures will convert to their applicable tariff rates.  Such customers will not be 
permitted to re-enroll in the Plan until such time as all associated unpaid balances are 
satisfactorily paid in full. 

 
9. Prices of the individual services included in these packages may be higher or lower than the 

packaged offering. 
 

10. Customer Referral Program 
 

1. Existing residential customers subscribed to one of the following combinations of 
services who submit a referral via the Company’s Internet website will receive a $25 
bill credit if the referral results in the activation of either of the qualifying service 
combinations by the referred customer within sixty days of the referral: 

 
a. Sprint Core Solution Package with Sprint Communications Company L.P. 

Sprint Solutions Unlimited Long Distance, 
 
b. Sprint Core Solution Plus Package with Sprint Communications Company 

L.P. Sprint Solutions Unlimited Long Distance, 
 
c. Sprint Personal II Solution Package with Sprint Communications Company 

L.P. Sprint Solutions Unlimited Long Distance, 
 
d. Sprint Home II Solution Package with one required Premium Enhanced 

Service (LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and 
Sprint Communications Company L.P. Sprint Solutions Unlimited Long 
Distance. 

 
2. The referring customer will receive the bill credit within sixty days of the referred 

customer subscribing to the same services. Multiple credits may be received by the 
referring customer, with one credit rendered per bill cycle and unused credits 
rolling over to future months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
  
Advice No. WA05-45 
Issued: August 10, 2005 Effective: September 15, 2005 
Issued By United Telephone Company of the Northwest 



WN U-2 
UNITED TELEPHONE COMPANY OF THE NORTHWEST 

Schedule AE-4 
5th Revised Sheet 21 

 cancels 4th Revised Sheet 21 
 

SPECIAL EXCHANGE SERVICES 
 
Sprint Solutions - Residence (Cont'd) 
 

C. Rates and Charges 
 
1. Sprint Solutions Packages 

 Monthly 
  Rate*  S&E Code 
 

a. Ideal Solution $24.95 1FLCULT,1FLCUL2 
Local Exchange Service, 
Sprint Essentials @  
60 minutes of Local Toll 

 
b. Sure Solution I*** 22.95 1FLCSMT,1FLCSM2 

Local Exchange Service,  
Advantage, 
60 minutes of Local Toll 

 
c. Sure Solution II† 21.95 1FLCESS,1FLCES2 

Local Exchange Service,  1FLCAES,1FLCAE2 
Sprint Essentials @  1FLCAEF,1FLCAEG 

 
d. Custom Solution I***† 19.95 1FLCAAD,1FLCAA2 

Local Exchange Service, 
Advantage 

 
e. Choice Solution 17.95 1FLCCLR,1FLCCL2 

Local Exchange Service, 
In Touch With Call Forward, 
60 minutes of Local Toll 

 
f. Standard Solution I 16.95 1FLCCW 

Local Exchange Service, 
Call Waiting,  
60 minutes of Local Toll 

 
g. Standard Solution II† 14.95 1FLCSS,1FLCSS2, 

Local Exchange Service, 1FLCAIT,1FLCAI2 
In Touch With Call Forward 1FLCAIF,1FLCAIG 

 
 * Extended Area Service (EAS) charges, if applicable, as defined in Schedule AE-1 of this tariff, 

apply per each Sprint Solutions Package. 
 
† Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use 

rates applicable as specified under Message Telecommunications Service in the Price List, WN PL-
100. 

 
*** Grandfathered service limited to existing customers at existing locations as of April 27, 2000. 
 
@ Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown 

in Schedule AE-4, Sheet 27, B.2. 

 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
 
 
 
 
 
(T) 
 

 
 
  
Advice No. WA04-51 
Issued: July 26, 2004 Effective: July 27, 2004 
Issued By United Telephone Company of the Northwest 



 
WN U-2 
UNITED TELEPHONE COMPANY OF THE NORTHWEST 

Schedule AE-4 
4th Revised Sheet 21.1 

cancels 3rd Revised Sheet 21.1 
 

 SPECIAL EXCHANGE SERVICES 
 
Sprint Solutions - Residence (Cont'd) 
 

C. Rates and Charges (Cont'd) 
 

1. Sprint Solutions Packages (Cont'd) 
 Monthly 
 Rate*  S&E Code 
 

h. Basic Solution $22.95 1FLCIDP 
Local Exchange Service, 
Sprint Classics Calling Package, 
60 minutes of Local Toll 

 
i. Classic Solution† 19.95 1FLCCID 

Local Exchange Service, 
Sprint Classics Calling Package 

 
j. Core Solution 30.75 1FLCIBC 

Local Exchange Service 
Call Forwarding 
Call Waiting - Optional  
 or Sprint Talking Call Waiting - Optional 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dial 
Return Call 
Call Forward No Answer - Fixed 
Call Forward Busy - Fixed 
Speed Calling - 8 numbers 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 

 
k. Clear Solution 29.75 1FLCIBD 

Local Exchange Service 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name 
Anonymous Call Rejection 
Repeat Dial 
Return Call 
Call Forward No Answer - Fixed 
Call Forward Busy - Fixed 
Speed Calling - 8 numbers 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 

 
 * Extended Area Service (EAS) charges, if applicable, as defined in Schedule AE-1 of this tariff, apply 

per each Sprint Solutions Package. 
 

† Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use 
rates applicable as specified under Message Telecommunications Service in the Price List, WN PL-
100. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 
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(T) 

 

 
  
Advice No. WA05-33 
Issued: June 30, 2005 Effective: August 1, 2005 
Issued By United Telephone Company of the Northwest 



WN U-2 
UNITED TELEPHONE COMPANY OF THE NORTHWEST 

Schedule AE-4 
5th Revised Sheet 21.2 

cancels 4th Revised Sheet 21.2 
 

SPECIAL EXCHANGE SERVICES 
 
Sprint Solutions - Residence (Cont'd) 
 

C. Rates and Charges (Cont'd) 
 

1. Sprint Solutions Packages (Cont'd) 
 
  Monthly 
  Rate* 
 

l. Sprint Personal II Solution(1) $27.95 
Local Exchange Service 
Call Forwarding 
Call Waiting - Optional 
 or Sprint Talking Call Waiting - Optional 
Three-Way Calling 
Caller ID w/Name 
Repeat Dial 
Return Call 
Call Forward No Answer - Fixed 
Call Forward Busy - Fixed 
Selective Call Forwarding 
 

m. Sprint Home II Solution(2) 20.95 
Local Exchange Service 
Call Waiting - Optional 
Three-Way Calling 
Caller ID w/Name 
Call Forward No Answer - Fixed 
Call Forward Busy - Fixed 
 

n. Safe and Sound II Solution(3) 12.95 
Local Exchange Service 
Caller ID w/Name 
 
 
 
 
 
 

* Extended Area Service (EAS) charges, if applicable, as defined in Schedule AE-1 of this tariff, apply 
per each Sprint Solutions Package. 

 
(1) Sprint Privacy ID can be added to this Sprint Solutions package at the monthly rate shown in 

Schedule AE-4. 
 
(2) Sprint Talking Call Waiting is available as an add-on to this package for $2.00.  SprintTalking Call 

Waiting is described in Section AE-4 of this tariff. 
 
(3) Customers must purchase the deregulated services LineGuard or Data LineGuard and CPE 

Warranty Plus. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 

(T) 
(T) 

 
 
  
Advice No. WA05-33 
Issued: June 30, 2005 Effective: August 1, 2005 
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WN U-2 
UNITED TELEPHONE COMPANY OF THE NORTHWEST 

Schedule AE-4 
2nd Revised Sheet 21.3 

cancels 1st Revised Sheet 21.3 
 

SPECIAL EXCHANGE SERVICES 
 
Sprint Solutions - Residence (Cont'd) 
 

C. Rates and Charges (Cont'd) 
 

1. Sprint Solutions Packages (Cont'd) 
 
  Monthly 
  Rate  
   

o. Core Solution Plus $34.75  
Local Exchange Service 
Call Waiting - Optional 

or Sprint Talking Call Waiting Optional 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name 
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forward No Answer - Fixed 
Call Forward Busy - Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 
Sprint Privacy ID 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
  
Advice No. WA05-33 
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Verizon Calling Plans http://www22.verizon.com/Foryourhome/sas/sas_localplans.aspx

1 of 1 12/2/2005 5:05 PM

Monthly 
Fee

My Cart   |   My Account   |   Customer Support   |   Sign In   |   Register  
verizon.com Residential Business Site Search   

For Your Home Verizon Freedom Long Distance Calling Plans Calling Features View Product List

Local Calling
Because sometimes the most important calls
are to those who are the closest to you…

At Verizon, we don’t take local calls for granted.
We offer local calling plans designed to keep you
in touch. Select the calling plan that best fits your
household needs and strengthen the connection
for those important calls. Not sure if that special
call is local? Click the links under Resources for 
helpful information. 

 

Service Location

Washington
Change location

Give your home a 
tech-lift

We offer Internet, TV, Phone 
and Call Management.

See what's available

Resources

Find out what calls are 
local

View a regional toll map

Local Calling & Beyond Local Calling Regional Calling Nationwide International

Plan
Local Calling Regional 

Calling
Long Distance 
Calling

Calling Features 

Local Package Elite Unlimited Not 
Included

Not Included Includes ANY and 
ALL of our most 
popular calling 
features 

$39.95

Local Package Lite Unlimited Not 
Included

Not Included Includes Caller ID, 
Call Waiting, 
Home Voice Mail 
and more

$34.95

Premium Flat Rate 
Service

Unlimited calling within your 
home exchange and any 
Extended Area Service 
exchanges available for your 
area

Not 
Included

Not Included Not Included $15.43

Verizon Local Package 
Extra

Unlimited
Calling Area 

Not 
Included

Not Included Choice of 10 or 
more

$31.20

Verizon Local Package Unlimited
Calling Area 

Not 
Included

Not Included Choice of 3 calling 
features

$28.20

Pricing information is based upon the state or area code and telephone number you provided. Ranges of prices are offered for some products, and 
additional charges may apply. Pricing may not reflect current promotional pricing. In the event of a discrepancy between the information contained here 
and the applicable tariff, the tariff terms shall prevail. If pricing information is not available, contact Verizon for more details. Detailed pricing information
will be available when you place your order.
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WN U-17 
VERIZON NORTHWEST INC. 

Section 8 
5th Revised Sheet 22 

Canceling 
4th Revised Sheet 22 

 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

PACKAGED SERVICES 
 
LOCAL PACKAGES 
 
A. General 
 
 Verizon Local Package ExtraSM, Verizon Local PackageSM, Local Package Lite and Local Package Elite offer a 

combination of services available only under the Premium Calling Service option to residential customers. 
 
B. Services 
 
 Verizon Local Package Extra SM and Verizon Local Package SM include the following services: 
 
 - Flat-rated network access line 
 
 - Unlimited Local Directory Assistance 
 
 - Nonrecurring charges for an initial order or for any change to a package included are: 
 
 Initial Service Order Charge 
 Subsequent Service Order Charge 
 Line Connection Charge 
 
 Local Package Lite  and Local Package Elite  include the following services: 
 
 - The services listed above under Verizon Local Package ExtraSM and Verizon Local PackageSM, excluding 

Unlimited Local Directory Assistance for Local Package Lite  
 
 - Home Voice Mail 1 (Basic, Standard, Deluxe or Deluxe with Pager Notification)  
 
 - Local Package Lite includes choice of any or all:  Caller ID, Speed Dialing - 8 Number, Speed Dialing - 30 

Number, Three-Way Calling or Call Waiting/Cancel Call Waiting Custom Calling Services 
 
 - Local Package Elite includes a choice of up to fourteen (14) Custom Calling Services in B, Services following and 

Call Intercept 2 service 
 
 
 
 
 
 
(K) Material transferred to 3rd Revised Sheet 23. 
 
1 Home Voice Mail is a non-regulated service and is listed for informational purposes only. 
2 See Section 6, Custom Calling Services, GTE Calling ServicesSM for feature details. 
  
 
Advice No. 3123 
 
Issued:  May 13, 2004 Effective:  June 19, 2004 
Issued by Verizon Northwest Inc. 
By David S. Valdez, Vice President-Public Policy and External Affairs  
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VERIZON NORTHWEST INC. 

Section 8 
3rd Revised Sheet 23 

Canceling 
2nd Revised Sheet 23 

 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

PACKAGED SERVICES 
 
LOCAL PACKAGES 
 
B. Services (Continued) 
 
 Choice of Custom Calling Services1 depending on the Local Package selected: 
 
 Anonymous Call Block Call Waiting/ Cancel Call Waiting Select Call Forwarding 
 Busy Redial Caller ID Speed Dialing - 8 Number 
 *69 Distinctive Ring Speed Dialing  - 30 Number 
 Call Block Do Not Disturb Three-Way Calling 
 Call Forwarding Priority Call  
 
 New or existing customers subscribing to Verizon Local Package Extra SM only can receive Call Intercept1 at a discounted 

monthly recurring rate. 
 
C. Conditions 
 
 Verizon Local Package ExtraSM or Verizon Local PackageSM  is only available on flat-rated, single-line residential service. 
 
 Verizon Local Package Extra SM, Verizon Local Package SM, Local Package Lite and Local Package Elite are not 

available on the same line with: 
 
 - any other Custom Calling Service package or packaged offering 
 - Lifeline service (if customer has Lifeline, they must be removed from Lifeline) 
 - any measured line service 
 - Premium Plus Calling-Flat Rate Optional Local Calling Plan 
 - Integrated Services Digital Network (ISDN) service 
 - Foreign Exchange service 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from 5th Revised Sheet 22. 
(K) Material transferred to Original Sheet 24. 
 
1 See Section 6, Custom Calling Services, GTE Calling ServicesSM for feature details. 
  
 
Advice No. 3123 
 
Issued:  May 13, 2004 Effective:  June 19, 2004 
Issued by Verizon Northwest Inc. 
By David S. Valdez, Vice President-Public Policy and External Affairs 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

PACKAGED SERVICES 
 
LOCAL PACKAGES 
 
D. Rates 
 
 Verizon Local PackageSM Monthly Rate 
 
 Choice of any three (3) Custom Calling Services in B, Services, preceding $28.20 
 
 Verizon Local Package ExtraSM 1 

 
 Choice of four (4) to fourteen (14) Custom Calling Services in B, Services, preceding 31.20 
 
 Local Package Lite  2, 3 
 
 Choice of any or all:  Caller ID, Speed Dialing - 8 Number, Speed Dialing - 30 Number, 
 Three-Way Calling or Call Waiting/Cancel Call Waiting Custom Calling Services;  and 
 Home Voice Mail  4 (Basic, Standard, Deluxe, or Deluxe with Pager Notification) 34.95 
 
 Local Package Elite 
 
 Choice of up to fourteen (14) Custom Calling Services in B, Services preceding, 
 Home Voice Mail 4 (Basic, Standard, Deluxe, or Deluxe with Pager Notification) and 
 Call Intercept service 39.95 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 New or existing customers can receive Call Intercept at a discounted monthly recurring charge of $4.00 per line.  See Section 6, 

Custom Calling Services, GTE Calling ServicesSM for feature details. 
2 Unlimited Local Directory Assistance is not included. 
3 Services available in Section 6 of this tariff can be purchased separately and may result in lower prices. 
4 Home Voice Mail is a non-regulated service and is listed for informational purposes only. 
  
 
Advice No. 3141 By Authority of the Washington Utilities and Transportation 
 Commission, Order No. 15 in Docket No. UT-040788, dated 4/12/05 
Issued:  April 25, 2005 Effective:  May 1, 2005 
Issued by Verizon Northwest Inc. 
By David S. Valdez, Vice President-Public Affairs, Policy and Communications 
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